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Suppple launches AI health bot for AU member states at African Health ExCon in 
Egypt 
 
Cape Town-London-based technology company Suppple is proud to announce the 
launch of its AI “health bot” at Africa Health ExCon, the continent’s largest health 
conference in Cairo, Egypt, this week. The AI health bot will serve to provide digital 
healthcare assistance to all 54 member states of the African Union (AU), in a 
revolutionary move to support the establishment of a new public health order for 
the African continent today.  

The AI health bot is data-free and learns from the inputs it receives from consumers. 
It aims to serve as a strategic tool for local healthcare and regulatory bodies in Africa 
by leveraging the data provided by individuals to track and trace any regional 
outbreaks or hotspots where infections may be spreading. The AI health bot was 
launched at the African Health ExCon at Egypt’s International Exhibition Center 
earlier this week.  

“The AI health bot will revolutionise how we respond to healthcare crises in Africa 
through its data-sharing capabilities. It can provide public and private stakeholders 
with access to healthcare data in real-time - offering a centralised dashboard of 
information to any government official or healthcare administrator in Africa” shares 
Prof. Eldrid Jordaan, Co-Founder and CEO at Suppple.  

 
SUPPPLE GROUP PLC 

(Incorporated in England and Wales) 
(Company number 15611474)  

ISIN: GB00BPVBQD10 
LEI code: 8755008HCEVC9HMDBT49 

BDL: SUPPA 



 

© SUPPPLE GROUP PLC (Non. Executive Chairman): Dr. P. Lehohla  
 (Non-Exec Directors): Prof. R. Carolissen, Dr. L. Manzi & Ms. M. Short 
 Directors: Prof. E. Jordaan, Mr. G. Konopi  

He adds: “Innovation and technology can play a strategic role in shaping the future 
of healthcare in Africa, and we are delighted to provide real-time data analytics with 
the AU, and the Africa Center for Disease Control and Prevention (Africa CDC) to 
support the development and deployment of solutions that will ultimately 
revolutionise how we respond to pandemics and outbreaks in the future.” 

The API-driven chatbot offers a powerfully interactive conversational experience for 
African citizens looking to learn more about their health symptoms or conditions. It 
will also streamline the interoperability of systems, which would otherwise remain 
fragmented by the individual silos of different healthcare providers in Africa. This 
interconnectedness will ultimately help address several healthcare challenges 
affecting the continent today, not just in the short-term, but long-term too.  

By centralising medical information in this manner, Suppple’s health bot seeks to 
improve service delivery and the effective deployment of healthcare services, 
empowering African healthcare systems to step boldly into the 21st century.  

“As a company, we aim to continue positioning ourselves at the nexus of innovation, 
where the pathways of government, academia, and the private sector converge to 
create purposeful solutions that will matter to the people and not just the market,” 
concludes Jordaan.  
 
This exciting announcement comes just a few days after Suppple’s provisional listing 
on the Luxembourg Stock Exchange, with an initial market cap of £200 million and a 
price of £2 per share. The provisional listing enhances Suppple's capital availability 
as well as investment attractiveness and hopes to facilitate its growth prospects and 
fuel its expansion into new markets and sectors across the globe.  
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Note to Editors: Kindly attribute all quotes to Prof. Eldrid Jordaan, Co-Founder & CEO 
at Suppple. For a radio soundbite from Prof. Jordaan, please click here. For high-res 
images of company spokespersons, please click here. Suppple Plc is a London-Cape 
Town-based information technology and artificial intelligence company that 
develops software applications for ease of use and quick deployment across various 
sectors. The technology company, founded by South Africans, developed an API-
driven chatbot platform for businesses, governments, and large institutions. The 
Chatbot and Data platform enables businesses and governments to build and deploy 
chatbots and interactive conversational experiences. Their website is available at 
www.suppple.org. 
 


